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Industry Introduction
You don’t need us to tell you that drones are the future. Within the UK 
Public Sector, drones are already saving money, saving time, and most 
importantly saving lives.

COPTRZ has worked with a wide range of public safety organisations since our inception. We count 
West Midlands, Cambridgeshire, Bedfordshire, Hertfordshire, and the Metropolitan Police amongst 
our Police customers, and Greater Manchester, West Yorkshire, and Norfolk in Fire. Today, the vast 
majority of Public Safety organisations are using drones (upwards of 75%); with many of those 
choosing COPTRZ. 

Now is the time to invest in drone solutions for your organisation.

And this is what we help organisations to do. We make sure you realise the full value of drone 
technology in your operations by ensuring you get the right solution for your sector. We pride 
ourselves on being the only true full 360° drone solution provider in the UK. Our promise is to 
make sure that you’re always aware of the latest technology, workshops and changes in regulations. 
Whatever needs you have, we will be your drone partner, working to ensure you always realise the 
full potential of your investment.

I hope you find this guide useful and when you’re ready to start a conversation just get in touch.

Sam Denniff 
Business Development Manager for Public Safety & Defence 
sam.denniff@coptrz.com  
07976735856

Clients include:
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Around 2 weeks after  we had first started using drones, an elderly 
gentleman disappeared while walking through a field. He had taken a 
shortcut home across the marshes in North Norfolk, and his family realised 
he had gone missing and phoned the police […] The police helicopter was 
deployed, and it couldn’t locate the man in the marsh.

The police suspected that the man would have been up to his chest in 
water, and if he wasn’t found quick, something fatal could have happened.

The police drone spotted him in the water, but the drone battery was 
running low. Our drone then flew in the same place and the rescue team 
were deployed to get him out of the water. If we hadn’t been using drones, 
it would have been a much more lengthy process to do that kind of mission. 
The police helicopters have become overburdened with their thermal 
imaging cameras. This was a real success story just after we had gone live 
with the drones, and it instantly showed the impact this technology would 
have on the police and fire services.”

Perry Smith,

Technical Support Officer, Norfolk Fire and Rescue Service

READ CASE STUDY
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Who are Coptrz?
We are Commercial Drone Experts who specialise in world-class drone solutions for Inspection, 
Public Safety and Surveying. We’ve helped 1,000 organisations unlock their business potential 
through transition to drones by supplying the full 360° drone solution.

We pride ourselves on being the only true full 360° drone solution provider 
in the UK.

Our ethos is built around delivering the right solution for you. We can’t do that by only working with 
one drone manufacturer, that would seriously limit the options available to you. That’s why we work 
with all the global drone leaders including DJI, Parrot, Flyability, Wingtra, Pix4D and Flir.

1. Solution 

We’ll work with you to ensure you get the 
solution that matches up to your requirements. 
No-one in the UK can supply as many drone 
options, software packages, payloads and 
accessories for you to build from.       

2. Training 

We’ll then train you and your fleet of pilots 
to operate your new solution safely and 
effectively. Not only do we offer GVC and A2 
CofC certificates, we have a number of specialist 
workshops designed just for the public safety 
sector.

3. Maintain 

Any issues with your hardware or software then 
our support team are always on hand. But this 
is also about keeping your pilots up to date to 
ensure you’re maximising the potential of drones 
within your operations.

4. Evolve 

We’ll make sure that you’re always aware of 
the latest technology, workshops and changes 
in regulations. Whatever needs you have, we 
will be your drone partner working to ensure 
you always realise the full potential of your 
investment.

We understand your organisation is unique, so we don’t believe in “one 
size fits all” solutions. Our unique 4-stage process ensures that you get the 
right solution for your business.
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Why choose Coptrz?
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Team of industry specialists

Our team of UAV Strategists across Surveying, Inspection, Public Safety and Construction 
will ensure that you get the right drone solution for your business. No other commercial 
drone provider in the UK can offer this bank of knowledge and expertise when it comes 
to supporting you to adopt drone technology into your operations.

World class suppliers

We understand that your operations could require different types of drones for different 
jobs, so we work with DJI, Parrot, Flyability, Wingtra, Phase One, LiDAR USA, Flir, PiX4D 
and AceCore. 

Expert training

We run the UK’s Leading Drone Training Academy. You’ll access expert CAA Training to 
get your GVC and A2 CofC as well as our OFQUAL 4, OFQUAL 5, Thermography, BVLOS, 
3D Mapping training courses and industry specific courses. We also run closed classroom 
courses for organisations that need us to deliver our training to large groups of people.

All in one place

You can access everything you need including hardware, software, training and technical 
support. We call it the “Coptrz 360 Drone Solution” because we take care of everything 
for you.

Exclusive drones & payloads

The only place in the UK that can offer the Sky-Hero Loki 2 tactical drone , and DS100 
non-lethal distraction payload from Typhon. It all goes back to ensuring that you get the 
solution that’s right for you, not us

OFQUAL Accredited training courses

Coptrz Academy is an educational institution in the drone industry, it’s only right that we 
go above and beyond with our courses. At the end of the day, we want to make sure you 
leave here with qualifications that organisations outside of the drone industry know and 
understand.



      Impartial Drone Solutions

Now’s the time to embrace disruptive innovation 
or get left behind. But how do you select the right 
drone solution for your task and how can you extract 
maximum lifetime value from your investment? It’s 
not quite as easy buying a drone online and getting 
flying. We specify only the best ‘impartial 360o drone 
solutions’ to increase productivity, improve safety 
whilst slashing your costs.

      Lifelong Partners

With Coptrz you’ll get a lifelong partner who’s totally 
impartial to help you keep pace with technology 
evolution globally so you can maximise the 
transformational benefits a Coptrz drone strategy will 
deliver -you won’t get this type of end-to-end impartial 
solution anywhere else.

      Unrivalled Customer List

Our unique proposition makes us the resounding 
market leader and it’s why we’re trusted to deliver 
‘impartial 360o drone solutions’ to over 1000 
customers including major organisations like: 
BMW; Bombardier; Costain; EDF; MoD; Pfizer; 30+ 
Universities; 40+ Police Forces & Fire Service.

      Revolutionise Your Organisation Now

Whether you’re a customer, potential team member, 
partner, investor or supplier wanting to join us on our 
Mission to Revolutionise Organisations Using Drones, 
we hope you love our story and fancy blazing a trail 
with us.

      Global Innovators

Our founders are globally renowned for their disruptive 
innovation for over 20 years, generating revenues 
of over £140 million in around 100 countries. We’ve 
done the hard work globally to assess,select and 
offer you ONLY THE BEST drone solutions from 21 
pioneering drone technology partners -more than any 
other company in the world! We pride ourselves on 
being totally vendor agnostic.

      Expert Impartial 360o Solutions

With unique dedicated sector experts, we consult 
deeply with you to understand your needs then 
develop a truly transformational ‘impartial 360o drone 
solution’ covering all aspects of planning, flying, & 
data acquisition/analysis. You’ll also benefit from our 
uniquely certified OFQUAL 4 & 5 qualifications –
Coptrz have trained & certified more drone pilots than 
anyone else.
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“To put it as bluntly as possible, Sam held our hand through the whole 
process. The knowledge that he has is phenomenal, it seems that there 
isn’t a scenario that he hasn’t had to deal with

Coptrz made sure that all of our pilots were trained to the same standard.
Their online learning platform meant we could pick up, do an hour, go 
away and do something else,and then come back to it another day which 
was incredibly useful.”

Nick Strelczuk 
Team Leader, Northamptonshire Search & Rescue READ MORE
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DJI Mavic 2 Enterprise Advanced

The latest addition to the Mavic Series, with 
steep upgrades to both the visual and thermal 
camera. Capable of launching in under 60 
seconds, the M2EA is perfect for all Public Safety 
missions.

We work with largest range of partners and suppliers in the UK. This is so we can 
provide you the complete package including all the hardware, training, software and 
ongoing support you’ll need to get into the skies with confidence.

What Hardware Do I 

Tech Specs At A Glance

Visual Camera: 48mp, 32x Optical Zoom
Thermal camera: 640 x 512
Flight time: 30 mins
Weight: 909g
Transmission Range: 10km
  Star features:  Impressive Thermal and Zoom 

cameras, tripod mode
 Applications: Solar, roof, building, fault finding

KG

KG

What’s Included?

• Drone (Intelligent Flight Battery and 
Gimbal Protector included) x 1

• DJI Smart Controller x 1
• Battery Charger x 1
• Power Cable x 1
• Propeller (pair) x 3
• Spare Control Stick (pair) x 1
• Communication Cable-USB 3.0 Type-C x 1

• 24W USB Charger x 1
• Extended Port Cover x 1
• Speaker x 1
• Spotlight x 1
• Beacon x 1
• Protector Case x 1

COPTRZ 
DRONES FOR INSPECTION

What hardware do I need?
We work with largest range of partners and suppliers in the UK. This is 
so we can provide you the complete package including all the hardware, 
training, software and ongoing support you’ll need to get into the skies 
with confidence

KG
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• Tough Carry Case

• Fly More Kit (Extra batteries, 
shoulder-bag, car charger 
and battery hub)

• GVC Online Training Course

• Introduction to Thermography 
Training Course

• Handover Training 
with Sam Denniff

• 24-month Extended Warranty

• 12-month Service

• Lifetime access to 
Coptrz Academy

Mavic 2 Enterprise Advanced - 
Flymore kit & GVC Package  
- from £4,999 +VAT (Payment plans available)
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READ MORE

https://coptrz.com/mavic-2-enterprise-advanced-publicsafety/
https://coptrz.com/mavic-2-enterprise-advanced-publicsafety/


Parrot ANAFI USA SE

The ANAFI USA is a powerful, compact, 
quadcopter built to meet the demands of first 
responders, firefighters, search and rescue teams 
and security agencies. Easily portable with high 
quality RGB and thermal imaging cameras.

What Hardware Do I 

Tech Specs At A Glance

Visual Camera: 21mp, 32x Optical Zoom
Thermal camera: 320 x 256 px
Flight time: 32 mins
Weight: 499g
Transmission Range: 4km
  Star features: Rain resistant, ultra-transportable, 
quietest drone in its class, ready for flight in 
under 55-seconds, autonomous flying
 Applications: Solar, roof, building, fault finding
IP Rating: 53

KG

KG

COPTRZ 
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KG

Emergency Response Package
- from £9,490+VAT  (Payment plans available)

• Parrot ANAFI USA SE with Controller
• Batteries, USB Charger and Accessories
• Tough Carry Case
• Thermography Training Course

• PiX4Dreact 1-year license
• Handover Training at Leeds HQ
• 24-month Warranty
• 12-month Service
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READ MORE

https://coptrz.com/parrot-anafi-usa/
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DJI Matrice 300 RTK

The latest commercial drone platform from DJI, 
taking inspiration from various modern aviation 
systems. This RTK offers up to 55 minutes of 
flight time, as well as advanced AI capabilities. 
The M300 sets new standards by combining 
intelligence with performance and reliability.

What Hardware Do I 

Tech Specs At A Glance

Visual Camera: 12MP Wide, 20MP Zoom, 23x 
hybrid optical zoom
Thermal camera: 640 x 512 px
Flight time: 55 mins
Weight: 6.3kg without payload
Transmission Range: 15km
  Star features: Hot-Swappable Batteries, Active 
image stabilisation, six directional sensing and 
positioning, rapid deployment.
 Applications: Solar, roof, building, fault finding
IP Rating: 45 - drone, 44 - H20 series

Camera: Zenmuse H20 Series

KG

KG

KG

Complete SAR Package
- £13,999+VAT 

KG
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READ MORE

https://coptrz.com/matrice-300-rtk/
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• Matrice 300 RTK Aircraft

• 2 x TB60 Batteries

• Intelligent Battery Station

• 1 x Smart Controller Enterprise

• Carrying Case

• Charger cables, adaptors, 
all necessary ancillaries

• Zenmuse H20 camera

• Professional flight coaching 
and equipment handover

• Pix4DReact

• M300 RTK online training 
course (12 hrs)

• Premium Care Package 
including 24-month warranty, 
priority use of DJI repair centre 
and access to servicing hotline

Upgrade to Thermal Package 
with H20T for £4,500 +VAT

(Payment plans available)
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Skyhero Loki 2

The Loki Mk2 provides police officers and 
soldiers with the capabilities to gather 
intelligence of immediate threats, track or 
anticipate targets, increase situational awareness 
and aid precise decision making.

What Hardware Do I 

Tech Specs At A Glance

Max Payload Weight: 200g
Remote Control: 868-915MHz UH, Aes 256 
encrypted
Flight time: 16 mins
Weight: 380g (without battery) 
Transmission Range: 15km
  Star features: Specialised for agility and 
flying through confined spaces, scrambled 
video transmission, does not require internet 
connection, ability to pilot up-to 4 drones 
simultaneously

Video Transmission Time: 300 mins

KGKG

KG
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(Additional Packages available upon enquiry)



Online Training

RESERVE NOW

GVC (General VLOS Certificate) from £499 +VAT

To operate drone in the specific category under the new UAS regulations you need to gain an Operational 
Authorisation from the CAA (Civil Aviation Authority). Our classroom and online GVC courses are 
OFQUAL Level 4 certified and provide you with the training and qualification needed to make the CAA 
application. The course concludes with a 40 question multiple choice theory exam. The GVC certificate 
is valid for 5 years from issue.

GVC + A2 CofC full package: What’s Included?

GVC Drone Training Course Only

GVC Deal

What You’ll Cover

Payment Options

•  GVC General “Visual Line of Sight” Certificate online 
course – worth £625

• OFQUAL Level 4 Certificate – worth £150
•  How to start a successful drone business eLearning 

course – worth £99
•  Introduction to Aerial Thermography eLearning 

course – worth £99
•  A2 CofC “Certificate of Competency” online course 

(exam included) – worth £49
•  One Certified UAV Specific Course 10-hour 

eLearning course, choose from: Mavic 2 Enterprise 
Dual Thermal, Matrice 300 RTK, Phantom 4 RTK or 
ELIOS 2 – worth £149

sam.denniff@coptrz.com  

07976735856

•  GVC General “Visual Line of Sight” Certificate 
online course

5+ team members                                               £390pp 
10+ team members                                             £290pp 
to take advantage of this deal, contact Sam directly:

• Airlaw and responsibilities 
• UAS Airspace operating principles 
• Airmanship and aviation safety 
• Human Performance limitations 
• Meteorology
• Navigation and charts 
• UAS General Knowledge 
• Operator Responsibilities 
• Operating Procedures

GVC Course only £499 +VAT
GVC + Ofqual 4
GVC + A2 CofC full package
PfCO to GVC conversion

£599 +VAT
£899 +VAT

£99 +VAT

•  Two Amazon No 1 Business Books by Coptrz CEO’s 
Steve Coulson and Paul Luen – worth £20

•  £200 Coptrz Training Voucher to use towards 
additional Drone Training Courses
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OFQUAL 5 Award for Chief Drone Pilots 
£999 +VAT

OFQUAL 5 is designed to give operators the skills and confidence to take on multi-million pound, large 
UAV projects that involve more than one pilot. The course is broken up into five modules and can be 
accessed online or in the classroom.

Benefits What’s Included

What You’ll Cover

Payment Options

•  An approved and audited professional 
qualification

• A clear CPD pathway
• Clarity and benchmarking for employers
•  Heightened safety for organisations and 

pilots
• Increased job prospects for employed pilots
•  Increased chances of winning projects for  

service providers
• Potential lower insurance costs

•  A globally recognised OFQUAL 5 Training 
Course

•  Lifetime membership to Coptrz Training 
Academy

• Operations Manual Support
• Up to 20% off Moonrock insurance premiums
•  GVC General “Visual Line of Sight” Certificate      

online course – worth £499 (Package option only)

•  OFQUAL Level 4 Certificate – worth £150   
(Package option only)

•  Managing the deployment of Commercial 
Drone Pilots

• Management of Flight Log Records
•  Managing the audit and maintenance of 

onsite equipment
•  Planning and operation with an Operational 

Safety Case (OSC)

•  Planning and operation with Extended Visual 
Line of Sight (EVLOS)

•  Planning and operation with Beyond Visual 
Line of Sight (BVLOS)

•  Planning and operating safely in congested 
areas

• Impact of human factors and airmanship

Online Course £999 + Vat OFQUAL 5 Package £999+ Vat
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READ MORE
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We find ourselves mainly being requested to attend vulnerable and missing 
people reports, searching large open spaces, immediate search for wanted 
persons, scene containment, evidential photography, thermal imaging and 
pre-planned large scale events such football matches and carnivals.

In the last six months here in WYP we have seen some terrific results from 
our drone team, locating vulnerable missing people, finding vital evidence 
and coordinating staff to bring about arrests of those who would otherwise 
have escaped. 

Onwards and upwards as they say.

PC Sean Benson,

UAV Operations Manager & Chief Pilot
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The Ultimate Mapping Software For 
First Responders & Public safety
Create 2Dmaps in minutes using aerial imagery. Pix4Dreact obtains rapid and reliable situational 
awareness, allowing you to make quick decisions in the field. Simple and intuitive, this software is 
developed with public safety and humanitarian aid professionals to meet their unique challenges.

Pix4Dreact is available at an accessible price point, an important consideration made for publicly funded 
and charitable bodies. The software also comes in9 languages, including: English, Spanish, Mandarin, 
Russian, German, French, Japanese, Italian and Korean.

Document and collaborate in seconds with options to export your maps as screenshots or a whole map 
that can be imported into PIX4Dreact on another computer. Easily share a 2D orthomosaic, location 
data and markers in one file over email.

COPTRZ 
DRONES FOR INSPECTION

Software
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READ MORE

https://coptrz.com/shop/software/pix4dreact/
https://coptrz.com/ofqual-5-chief-pilot-training-course-3/


“Having worked in the commercial drone UAV industry for over five years, I have 
experienced first hand the steady industrial growth towards adopting exciting 
new drone technology.

My role within COPTRZ is to guide organisations into implementing the most 
accurate and efficient drone solutions for their field. Beginning with Police & 
Fire, who at the time were barely Bluelight drone programmes, I have now 
helped over 75% of UK Emergency Services to develop their drone strategy.

In recent years, I’ve moved into the Defence & SAR space, taking the knowledge 
and expertise built from working in the Public Safety field.

I am confident I can advise and guide clients within the Public Safety & Defence 
sectors to save money, save time, and ultimately, save lives.

If you are interested in discussing the establishment of your drone programme, 
or how to develop and scale up an existing one, I am always happy to help!”

Contact Us

sam.denniff@coptrz.com

07976 735856

Sam Denniff
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