
OFQUAL LEVEL 5 AWARD
FOR CHIEF DRONE PILOTS



LOOK TO THE SKIES FOR
THE FUTURE OF INDUSTRY.
INVEST IN YOUR FUTURE
AND YOUR PROSPERITY

A wave of qualified pilots has emerged who are specialising 
in various niches and developing their techniques and 
workflows. With the industry scaling fast and different 
sectors starting to mature, there is a need to provide pilots, 
employers and service providers with a Continuous Personal 
Development (CDP) path. It’s time to provide professional, 
recognised academic qualifications that represent the 
importance of this growing industry and those who work in it.

The initial training provided across the UK to allow UAS pilots 
and organisations to gain an A2 CofC or a GVC from the CAA 
is only the first step. As the career opportunities increase, the 
complexity of operations, aircraft and roles within the industry 
are rapidly building.

The commercial drone sector is expanding exponentially
on a global scale and use of drones in almost every
sector is already delivering incredible benefits.
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COPTRZ are proud to present the OFQUAL accredited Level 5 Award in Commercial Drone 
Operations. Developed by some of the most talented and experienced unmanned aircraft 
instructors in the world, it delivers the following:

The best investment you can make,
 is an investment in yourself…
The more you learn, the more you’ll earn.

An accredited and audited
professional qualification

Increased job prospects
for employed pilots

A clear CPD pathway Increased chances of winning
projects for service providers

Clarity and benchmarking
for employers

Potential lower insurance
premiums (Moonrock)

Heightened safety for
organisations and pilots

- Warren Buffett
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OFQUAL LEVEL 5 AWARD 
For commercial drone operations

Course Syllabus
The course is available online or delivered as a 3-day classroom-based course held at Coptrz Headquarters in Leeds. 
The course concludes with a written test to gauge the participants understanding of the assessment topics.

The course contains 3 main threads, concentrating on Operations Management, Operational Safety Case Planning, 
and Human Factors and Airmanship. Candidates should hold or have held a Permission for Commercial Operations 
or a Permission for Aerial Work.

Operations Management

Operational Safety Case Planning

Human Factors and Airmanship

To work at a higher level, candidates will be introduced to a more complex level of Operations Management, 
covering record keeping – Pilot’s Log Books, Air System Records, Reporting requirements, Deployment 
Planning, and Risk Planning & Incident Response. Critically, candidates will be given an in-depth opportunity 
to discuss and develop their understanding of Operations Management in aviation, and gain a thorough 
knowledge of the factors involved.

The course covers Operational Safety Case Planning, and examines Safety Management Systems; 
including the necessary organisational structures, accountabilities, policies and procedures. It looks at 
the different elements of the OSC and SORA approaches as part of a comprehensive set of lessons aimed 
at increasing the attendees’ awareness of this vital topic. Students will learn to conduct a hazard analysis 
along with creating a risk assessment and learning to identify suitable control measure (mitigations) 
for unmanned operations.

This element of the course will examine the vital role of the human in unmanned operations through 
studying topics such as situational awareness and perception. The course also considers the principles 
of a Just Culture, the creation of an Error Management System and the benefits which they can bring 
to an organisation.
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By the end of the course the student will be able to
apply the acquired knowledge and skills to;

What you’ll gain by taking the OFQUAL 5 Award

Identify sources of information and analyse information relevant 
to SUAS operations

Identify hazards, assess risks and manage threats through the application 
of suitable mitigations

Apply solutions to common problems encountered during the conduct 
of SUAS operations

Effectively manage the deployment of personnel and equipment to conduct 
SUAS operations

An accredited and audited professional qualification

A clear CPD pathway

Clarity and benchmarking for employers

Heightened safety for organisations and pilots

Increased job prospects for employed pilots

Increased chances of winning projects for service providers

Potential lower insurance costs
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What is the OFQUAL Level 5 
Award equivalent to?
The educational standard of an OFQUAL 5 is equivalent to that 
of an HND or the second year of a bachelor’s degree.

Doctorate
(PhD)

HND

HND

Masters Degree
(MA, MSc, MPhil)

GCSE
(Grades A-C)

GCSE
(Grades D-G)

Key Stage 3

L2 Diploma
(1st Diploma)

L1 Diploma
(Foundation)

E3 Diploma
(foundation)

University
Degree
(BA, BSc)

A-Level

University School / 6th Form F.E. College

L3
Extended
Diploma

(National Diploma )

L3
Diploma

(National Certificate )

A2

AS

Foundation
Degree

(FdA, FdSc)

Entry Level 3 

Level 1 

Level 2

Level 3

Level 4

Level 5

Level 6

Level 7

Level 8

06



FREQUENTLY ASKED QUESTIONS.
Are refreshments included?

Will there be an exam?

Who is the OFQUAL Level 5 Award for?

Where is the training location?

Our classroom course include a delicious lunch, hot teas / coffees and light refreshments will be 
provided throughout the three days.

On the final day after a short revision session participants will be invited to complete a short written 
assessment covering the topics that have been discussed.

The course is designed to make sure you have everything covered when it comes to the project 
management of large UAV Projects.  If you’re running multi-million pound projects, then knowing this 
is critical. The course is relevant across multiple sectors:

The OFQUAL Level 5 Award Course will be held in our 
purpose-built training suite designed for your comfort 
and to enhance your learning experience. Housed in our 
central Leeds HQ you will benefit from interaction with 
our wider team, and can, therefore, benefit from technical, 
business and operational advice and mentoring during 
the course. The course is situated in central Leeds, and 
a 5 minutes walk for the station. There is a huge choice 
of accommodation, food, entertainment and transport 
options in the local area.

1st Floor Phoenix House,
3 South Parade,
Leeds,
LS1 5QX

Any pilots who manage pilot a team – Chief Pilot, 
UAV Lead, UAV Project Manager

Site Manager, Chief Engineer, Aerial Survey 
Specialist, Drone team lead, UAV team lead

Public Safety – Police, Fire Service, Search & 
Rescue, Defence

Surveying, Construction and Geospatial

Education – Scientists, researchers, data analysts

Industrial Inspection

Media – Photographers, Videographers
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How do I book my place?
You can book online or speak to one of the COPTRZ team on:
 +44 (0)330 111 7177 or email info@coptrz.com.
There are a number of payment methods available including credit/debit card,
PayPal or monthly payments. There is even an option to finance your course.

Working alone as a sole trader it’s easy to become
isolated and unaware of what is happening in the
industry, doing this course is enabling me to see what
is, and what isn’t possible for me in my business.

I’m very much looking forward to the course,
expanding my knowledge and improving
upon our day-to-day UAV operations

- Kevin, The SkyCam

-Rob Fisher, GeoAccess
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www.coptrz.com

Registered in England and Wales 10048724

Call: 0330 111 7177   Email: info@coptrz.com 


